How to get RouterStatsHub working
with a plusnet one hub

Once you have downloaded and extracted the programme run it and
follow the standard install options you should then see this page
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Then Click on the advanced tab to bring this page up
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Now click advanced+ circled in red to bring this up
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B If the url to the Stats page changes, the new url can be entered in this box.
Enter the new url then close RouterStatsHubSA and re-start.

Cancel Close

Change to the page number that matches your helpdesk page mine is
9143

Close the advanced+ box shut down routerstatshub and restart
rouretstatshub

It should load like this then enable logging etc as you wish
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Information for Helpdesk agenits

wWhen contacting the Plusnet Broadband helpdesk, the agent might ask yvou for details about your Plusnet
Hub. This page contains all of the information they are likely to request.

. Product name: Plusnet Hub
. Serial number:

. Firmware version: Software version 4.7.5.1.83.8.226 Last updated 09/12/16

. DSL uptime: 0 days, 02:05:15
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4. Board version: Plusnet Hub One
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. Data rate: 1032 / 4699
7. Maximum data rate: 1048 f 4772
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